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Benefits Resources April 2020
As we take measures to stay healthy and limit the spread of COVID-19, below is information
about the many valuable benefits available to you anytime. Learn more and access your
benefits at WellatNewell.com. Visit our well@newell channel on the now@newell app for more
updates about your benefits resources.

Ameriben Medical Plan: Expanded COVID-19 Plan Coverage
Your Ameriben Medical Plan covers all COVID-19 related costs for testing. The plans will
now also cover costs for treatment of COVID-19 related illness. For questions regarding
your medical benefits, visit myameriben.com or call 855-258-2656. You can also
download the AmeriBen mobile app. You’ll need your Ameriben member ID for the first
time you register.

Anthem: Find A Doctor
You have access to a high-quality, broad network of providers and facilities in the Anthem
Network. Use the Anthem Find a Doctor tool to help you locate providers like primary care
doctors, urgent care centers and hospitals near your home. To check which doctors are innetwork, visit www.anthem.com and search on the find a doctor tool. Select the Guests
option and indicate the National PPO (BlueCard PPO) plan. Primary Care physicians are
listed under Family/General Practice.

Optum Rx: Help With Your Medications
OptumRx is allowing members to refill their maintenance medications early to ensure they
have an uninterrupted supply of medication during the COVID-19 threat. Members with
active eligibility may obtain an early refill of their prescription medications if they have
refills remaining on file at a participating retail or mail-order pharmacy. The refill obtained
will stay consistent with the standard days’ supply previously filled by the member as
allowed by the plan (e.g., 30 or 90 day supply). Check if your local pharmacy is offering
free delivery. Visit optumrx.com or call 844-368-8730 to learn more.

LiveHealth Online Update: Virtual Doctor Visits
You have access to care online at any time. Virtual Visit lets you see and talk to a doctor
from your mobile device or computer. When you’re not feeling well, you can get the
support you need easily using LiveHealth Online. You must register for this service
before scheduling an appointment. There is currently a fee that is paid by credit
card before conducting the visit; the fee is subject to current deductible or copay
based on your medical plan. Any fees for COVID-19 related visits will be refunded to
you at a later date. Due to high demand, LiveHealth Online is experiencing longer than
usual wait times. Please plan accordingly.
Your provider may use other telemedicine platforms. The fee for those telemedicine
services would be treated the same as an office visit as long as they are an in-network
provider, with the exception that any COVID-19 related consultation would be free of
charge. Learn more at www.livehealthonline.com.

Meet Sydney Care: A Symptom Checker Mobile App
Sydney Care is a free interactive chat on your smartphone or tablet that helps you
understand your symptoms and how others were diagnosed and treated. A COVID-19
screening assessment is included. If requested, the app will connect you to a doctor
through a Virtual Care text session or a LiveHealth Online video chat session. The doctor
you’ll see can assess symptoms, help you understand whether you’re at risk for COVID19, and let you know whether you need to visit a local health care provider for COVID-19
testing. Ready to get started? Download Sydney Care to your mobile device today.

Cigna Dental: Virtual Dental Care
Cigna Dental is offering urgent virtual care consults at no cost until May 31st. You can
speak with a dentist about urgent dental care needs from the comfort of your own home
using your smart phone or tablet. If you need dental care and your regular provider does
not offer virtual visits, Cigna Dental Virtual Care can help. Log on to your myCigna.com
account, follow the prompts to the virtual care portal and create an account on “The
TeleDentists” website. If you have questions call 1-800-244-6224 or use the live chat on
myCigna.com to speak with a representative.

Bright Horizons: Back Up Dependent Care
Get help with handling the unexpected. As a Newell Brands employee, you have access
to ten days per year of high-quality, discounted care for your child or adult/elder
dependents when your normal care is unavailable or when an unexpected need arises.
Learn more at www.backup.bighthorizons.com or call 877-242-2737
• Visit backup.brighthorizons.com to register and make a reservation. Employer
Username: Newell and Password: Newell
• Bright Horizons is focused on providing in-home back-up care to families for as
long as it is viable and safe.
• You can secure care from within your own personal network, including friends
and neighbors, and get reimbursed for the care. Contact Bright Horizon for
more information.
• Customers may not use services for 14 days following the last potential
exposure of any member of the household with a confirmed or suspected case
of COVID-19. Complete details are available after registering.

Health Advocate (EAP): Establishing Emotional Balance
As with any extreme or challenging situation, the ongoing coronavirus outbreak has the
potential to be incredibly stressful for many people. Health Advocate is there to support
you and your family during this difficult time. Health Advocate can help you address
concerns and put you in touch with the right experts and resources, including phone visits
with a licensed therapist, to help you manage this unexpected experience. Log onto your
member website HealthAdvocate.com/members (password Newell Brands) or call
866-799-2485 to access these EAP+Work/Life resources.

Virgin Pulse Wellness Program: Free Resources
Our Virgin Pulse wellness program provides you free access to additional platforms
until May 31st. You’ll be able to take full advantage of resources on topics of Mental
Resilience, Healthy Eating and Physical Activity under the Programs tab.
• Mental Resilience: Whil offers digital (video) training in mindfulness,
yoga and leadership. Also helps to reduce stress, increase focus, and
develop emotional intelligence and leadership skills.
• Zipongo: A digital nutrition platform that takes the guesswork out of
healthy eating with personalized meal recommendations based on
biometrics and food preferences.
• Aaptiv: provides access to thousands of workouts and programs,
created and guided by world-class certified trainers.
• Whil Mindfulness: designed to help you reduce stress, improve
performance and increase resiliency through Yoga, sleep focus and
leadership skills
Not a member yet? Visit www.join.virginpulse.com/newell and register today!

Fidelity 401(k): Managing your finances
Fidelity is here to help by providing resources for you during COVID-19 and market
volatility. Congress has passed new legislation to help manage the financial impact of
unplanned events and expenses. As part of the CARES Act, there are now special
withdrawal provisions (amounts up to $100,000 with waiver of the 10% early withdrawal
penalty) and loan provisions (ability to defer repayments) which may be available to you
from the 401(k) plan.
It is strongly recommended you take the time to understand the impact of any
loan or withdrawal before taking money out of your retirement account.
To learn more visit www.401k.com or contact a Fidelity Representative at 833-252-2244.

MetLife: Free Disaster Relief Legal Plan Resources
You now have access to MetLife Legal Plan services until July 31st. MetLife network
attorneys are able to provide document review and consultation for issues you may face
such as healthcare proxies, refinancing your home and personal insurance forms. You
also have access to MetLife’s self-help document library to complete wills, living wills and
power of attorney documents. Visit info.legalplans.com, enter code 9790010 and click on
Covered Services or call MetLife at 800-821-6400 to ask about the Disaster Relief Plan for
Newell Brands.

Help with your medications
during COVID-19
Frequently Asked Questions

For OptumRx Direct Pharmacy Plans

Updated Mar. 19, 2020

At OptumRx, we take your health seriously. This has become even more important with the
recent spread of the coronavirus disease 2019 (COVID-19).
Since you may have questions about your medications during this time, we have prepared a list
of common questions and answers for you below.

Frequently Asked Questions

About coronavirus
What are coronavirus?
Coronaviruses are a family of viruses that can cause illness in both animals and people. The 2003 SARS
outbreak, also known as severe acute respiratory syndrome, is a well-known coronavirus. In January of
2020, the World Health Organization (WHO) announced a new coronavirus outbreak, now called COVID19, which was first detected in China. For more information on COVID-19, please visit the CDC’s Situation
Summary page.

How to get medications at your retail pharmacy
Can I still go to the pharmacy to get medication?
Check to see if your local pharmacy is open. Then ask if they have on-site pickup or delivery service.
Where can I find a network pharmacy?
Go online and use the Pharmacy Locator tool for a location nearby. Ask your local pharmacy if they have
on-site pickup or delivery service

Early medication refills
When should I refill my maintenance medication?
You may be eligible for an early refill for maintenance medication if you have refills remaining on file at a
participating retail or home delivery pharmacy.

How to use Optum Home Delivery Pharmacy
How can I transfer a medication to home delivery?
You can transfer a medication from a retail pharmacy to OptumRx Home Delivery by following the simple
process on the My Medicine Cabinet page.
There, you can also sign up for automatic refills. Go to My profile > Manage programs (section)
> Automatic refills > click on the box before the medication, if you want to enroll in the program.
How can I request a refill for my prescription?
You can set up an online account at optumrx.com. Then, request a refill on the My Medicine
Cabinet page. Please note a credit card is needed for medications with a copay.
How can I check my order status online?
You can check your home delivery order status 24/7 on optumrx.com.
How do I update my shipping or billing information online?
During the checkout process, you may change shipping address and the credit card information we have
on file for you. You can also go to My profile > go to the Manage shipping & payments (section) > click
on My addresses.
How do I update my shipping or billing information online?
During the checkout process, you may change the shipping address and the credit card information we
have on file for you. You can also go to My profile > go to the Manage shipping & payments (section) >
click on My addresses.

Call center is open
Can I call OptumRx?
Yes, but at this time we are experiencing larger than normal call volumes and you may have a longer than
usual wait time. We encourage you to use our website or app to place home delivery orders or track order
status.

Using the OptumRx app
Can I use the OptumRx mobile app to manage my prescriptions?
Yes. Download the OptumRx mobile app by searching for OptumRx in the App Store or Google Play. You
can view and order your prescriptions, check order status and more.

Support is available
I’m feeling anxious about all the news. Is there someone I can talk with?
Our Emotional Support Help Line is available for those experiencing anxiety or stress following the recent
developments around COVID-19. It can be reached at 1-866-342-6892, 24 hours a day, 7 days a week
and is open to all.
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Using LiveHealth Online, you can have a
private video visit on your smartphone,
tablet or computer.

When you’re anxious or not feeling well, the last thing you
want to do is leave the house. LiveHealth Online lets you
stay home and have a video visit with a board-certified
doctor or licensed therapist on your smartphone, tablet or
computer.
By using LiveHealth Online, you can
}

See a board-certified doctor in a few minutes with
no appointment. Doctors are available 24/7 to assess
your condition and, if it’s needed, they can send a
prescription to your local pharmacy.1 When your own
doctor isn’t available, use LiveHealth Online if you have
pinkeye, a cold, the flu, a fever, allergies, a sinus
infection or another common health condition.
Make an appointment with a licensed therapist in
four days or less.2 You can have a video visit with a
therapist from home, at work or on the go — evenings
and weekend appointments are available too.
Appointments can be scheduled online or over the
phone at 1-888-548-3432 from 7 a.m. to 7 p.m., seven
days a week. You can get help for anxiety, depression,
grief, panic attacks and more.

}

What will a visit cost?
Anthem members pay your share of the costs — $59 or
less for medical and a 45-minute therapy or psychiatry
session usually costs the same as an office mental health
visit.
Non-Anthem members pay $59 for medical, $80 with a
therapist and $95 with a psychologist.



Sign up for LiveHealth Online
today -- it’s quick and easy
Go to livehealthonline.com or download the app
and register on your phone or tablet.

See a Spanish–speaking doctor with
Cuidado Médico on LiveHealth Online

LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.
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CIGNA DENTAL VIRTUAL CARE
Helping customers access dental care without leaving home

The dentist will see you now.
Toothaches, chipped teeth and oral infections don't care what time of day it is. But neither do the Cigna Dental Virtual Care
dentists. If you need dental care and are unable to reach your regular provider, you now have the option to consult with a
dentist through a video call. The best part? Cigna Dental Virtual Care is available 24 hours a day, seven days a
week at no additional cost to Cigna Dental customers, through May 31, 2020.1

A new option for urgent dental care.

How to access Cigna Dental Virtual Care.

To assist you during the COVID-19 pandemic, we're making
Cigna Dental Virtual Care available so that you can speak
with a dentist about urgent dental care needs from the
comfort and safety of your own home.

If your dentist is unable to assist with your urgent dental
care need, simply log on to your myCigna.com account
and follow the prompts to the virtual care portal.

Convenient dental consults at home.
While we recommend that you contact your dentist first to
see if they can provide virtual care, we recognize that this
may not always be possible. That's why we've partnered with
The TeleDentists, a virtual dental care company that's been
serving customers since 2018. The TeleDentists connects
you with a licensed dentist who, through a video call, can
help address urgent dental situations like toothaches,
infection, swelling, bleeding, and more. They can also
prescribe medication2 to be filled at your local pharmacy, if
necessary.
The nature of this type of care delivery precludes dentists
from performing more involved procedures, but if the dentist
determines such care is needed, they can help guide next
steps.

›
›
›

›
›

You must connect to the portal via your myCigna.com
account in order to use the service without having to
enter a payment method.
Once you've entered the online portal, you will be
prompted to create an account on "The TeleDentists"
website, and provide basic health information.
You will be prompted to download and install a video
chat application, and then confirm whether you want to
see a dentist now, or schedule an appointment for a
later time.
When you are ready to consult with a dentist, you'll
enter a virtual waiting room where a dentist will connect
with you in ten minutes or less.
Note: Wait times may be longer due to increased
demand, and if your wait time exceeds ten minutes, a
virtual customer service representative will join you in
the waiting room for an update.

Cost and claim information.
Through May 31, 2020, Cigna is offering urgent virtual
care consults at no cost to our dental customers.

Offered by: Cigna Health and Life Insurance Company or its affiliates.

Frequently asked questions.
My dentist offers virtual visits and is in the CIgna
network. Can I use them at no cost if I need urgent
care?

›

Yes! We recommend calling your dentist first as
many do provide virtual care. Customers who use
a network dentist will incur no cost for urgent
consults through May 31, 2020.

What if I already have an account with
TheTeleDentists? Can I use that and still have my
costs waived?

›

In order to have your costs waived for this service,
you must link to The TeleDentists site from your
myCigna.com account. This identifies you as a
Cigna customer eligible for a consult. Once on the
Cigna-branded landing page, you may sign in
using your existing account information.

Why do I have to create an account on The
TeleDentist website? Is it secure?

›

›

Can The TeleDentist dentist prescribe medications if I
need them?

›

Will this service be available after May 31, 2020?

›

Yes, however normal out-of-pocket costs and
plan limitations will apply after May 31, 2020.

I noticed that The TeleDentists offers second
opinions and will review dental records from
other providers to confirm a diagnosis or
treatment plan. Is this covered by Cigna at no
cost?

›

No. The only services covered at this time are
general consultations for urgent or emergency
care.

Can my enrolled dependents use this service
and are there limitations on the age of patients?

›

Your enrolled dependents may also use the
service at no cost through May 31, 2020. All ages
can be evaluated by the dentists on The
TeleDentists site, although those under the age of
18 will need to be "accompanied" by a parent or
guardian.

In order to provide care, The TeleDentists site needs
some information about you, including basic health
information, medications you take, allergies you have,
etc. This will help the dentist make the most
appropriate recommendations during your consult.
The TeleDentists site meets all federal requirements
for protecting personal health information under the
Health Insurance Portability and Accountability Act
(HIPAA).

Dentists can prescribe medications such as antibiotics
and non-narcotic pain relievers. The dentist will send
any required prescriptions to the pharmacy of your
choice. There may be phamracy costs associated with
filling the prescription, depending on your medical or
prescription plan.3

Do I have to use the video chat function to talk
with a dentist? Can they just talk to me on the
phone instead?

›

They are unable to provide consultations by
telephone, because the dentist needs to be able to
see you and any visual symptoms of the problem
you're having. Video chat is the only way a consult can
be performed. It's convenient because it allows you to
show the dentist things like a broken tooth,
inflammation or other problems you're experiencing.

If you have questions, log on to
myCigna to chat with a representative or
call 1-800-Cigna24. You can also call the
number on the back of your ID card.

1. Availability of Cigna Dental Virtual Care services may vary by location and plan type and is subject to change.
2. Dentists are unable to prescribe opioid or narcotic medications, and are subject to all laws in your residence state regarding the prescribing of medication.
3. Prescription medications are not covered on Cigna Dental plans. For information on out-of-pocket costs for prescribed drugs, please refer to your medical or pharmacy plan documents.
All group dental insurance policies and dental benefit plans contain exclusions and limitations. For costs and details of coverage, see your plan documents. The TeleDentists is an independent
company and is not affiliated with Cigna. Providers are solely responsible for any treatment provided. Video chat may not be available in all areas. Services are separate from the Cigna dental
plan provider networks.
All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Connecticut
General Life Insurance Company, Cigna HealthCare of Connecticut, Inc., and Cigna Dental Health, Inc. and its subsidiaries, including Cigna Dental Health Plan of Arizona, Inc., Cigna Dental
Health of California, Inc., Cigna Dental Health of Colorado, Inc., Cigna Dental Health of Delaware, Inc., Cigna Dental Health of Florida, Inc., a Prepaid Limited Health Services Organization
licensed under Chapter 636, Florida Statutes, Cigna Dental Health of Kansas, Inc., Cigna Dental Health of Kentucky, Inc., Cigna Dental Health of Maryland, Inc., Cigna Dental Health of
Missouri, Inc., Cigna Dental Health of New Jersey, Inc., Cigna Dental Health of North Carolina, Inc., Cigna Dental Health of Ohio, Inc., Cigna Dental Health of Pennsylvania, Inc., Cigna Dental
Health of Texas, Inc., and Cigna Dental Health of Virginia, Inc. CHLIC policy forms: OK – Indemnity/DPPO: HP-POL99/HP-POL-388, DHMO: POL115; OR - Indemnity/DPPO/DEPO: HPPOL68/HP-POL352, DHMO: HP-POL121 04-10; TN – Indemnity/DPPO/DEPO: HP-POL69/HC-CER2V1/HP-POL389, et al., DHMO: HP-POL134/HC-CER17V1 et al. The Cigna name, logo,
and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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© 2020 Cigna. Some content provided under license.

Offered by: Cigna Health and Life Insurance Company or its affiliates.

Bright Horizons Back-Up Care

Register for Back-Up Care Now
So You’re Prepared When You Need It
Whenever you need an extra hand, call on Bright Horizons®.
If your regular care is unavailable, you have access to Bright Horizons Back-Up Care™ to help
support you and your family’s caregiving needs. We’ll arrange high-quality care for you so you’ll
have peace of mind, and your loved ones will get the care they need.
Register in advance, and complete your care profile now (including required forms) so you’re
prepared to reserve care when you need it.
For our latest guidelines on back-up care use after exposure to COVID-19, visit
www.brighthorizons.com/covid19. If you are unable to secure appropriate back-up care, please
contact us at 877-BH-CARES (242-2737) to discuss alternative care options.

Register and Reserve Care Now
Visit backup.brighthorizons.com
Employer Username: Newell | Password: Newell
Questions? Call 877-BH-CARES (242-2737)

Feeling worried
about coronavirus
(COVID-19)?
Anxiety, excessive worrying, feeling helpless,
concentration challenges and difficulty sleeping
are all unwelcome side effects during times
of uncertainty. It’s important to understand the
difference between effective and ineffective
coping techniques so you can better manage
your fears. Here are some tips.

Click here to view the video:
https://bit.ly/2Q46fE0

Don’t:

Stay informed:

• Engage in destructive thinking: “Sound the alarm!”

Follow the guidelines and information provided by the
trusted agencies below, including steps to prepare
should an outbreak happen in your community, and
guidance for travelers.

• Overexpose yourself to the media
• Assume anyone that coughs or sneezes “has it”
• Withdraw from society
• Ignore your feelings
• Participate in unhealthy eating or drinking habits

Do:
• P
 ractice constructive thinking: “One’s thoughts
produce one’s emotions”
• G
 et the facts without overreacting
• K
 eep things in perspective
• S
 tay physically healthy
• M
 aintain connections with the important people
in your life
• S
 elf-monitor: take your “psychological pulse”
• K
 now about available resources if additional
support is needed

866.799.2485

Email: answers@HealthAdvocate.com
Web: HealthAdvocate.com/members

We’re not an insurance company. Health Advocate is not a direct healthcare provider, and is not affiliated
with any insurance company or third party provider. ©2020 Health Advocate HA-M-2002003-7FLY

For all that you need to know, including travel
advisories:
www.cdc.gov/coronavirus/index.html
For specific questions, see the CDC’s FAQ section:
www.cdc.gov/coronavirus/2019-ncov/faq.html
For information about COVID-19 in your state,
search your state’s health department, which
works with the CDC to monitor and implement all
recommendations:
www.cdc.gov/publichealthgateway/healthdirectories/
healthdepartments.html
For up-to-date developments, research, and
guidance from government health authorities and the
World Health Organization (WHO), go to:
www.idsociety.org/public-health/Novel-Coronavirus

Good Account Hygiene
Make sure your account information
is as clean as your hands.
During unprecedented times, its important to make sure your account has good information hygiene so
Fidelity can reach you with timely and urgent information. Use the checklist below to help.



Update your account profile
Why: Additional security features like real-time alerts and 2-factor authentication require your current
contact information, like your mobile phone number and email address. Don’t worry, we won't share your
information with any unaffiliated third parties.
How: NetBenefits > Profile > Personal & Contact Information



Sign up for 2-factor authentication at login to further protect your account
Why: Stop cyber fraud in its tracks by enabling an additional security check point every time you log in or
whenever you log in from a new device. Make sure your phone number is on file before you sign up.
How: NetBenefits > Profile > Security Center



Have your Electronic Funds Transfer (EFT) information set up
Why: Easily access your money when you need it in an emergency through Direct Deposit or expedite
sending electronic loan payments.
How: NetBenefits > Quick Links > Bank/Tax Information



Sign up for eDelivery
Why: Receive all documents and communications directly to your email. Using a personal email can have its
benefits, for example—if you separate from your employer, we could still contact you about your account.
How: NetBenefits > Profile > Preferences



Enroll in MyVoice® for extra security on your account
Why: Keep your account protected from fraudulent callers and eliminate the need for entering passwords
with your personal encrypted voiceprint.
How: The next time you call, a Fidelity Representative will offer to enroll you—you'll need to provide
Fidelity consent to create your unique voiceprint.



Update or confirm your beneficiary designation
Why: Not having a beneficiary on file could prevent your loved ones from getting your savings in the event
of your passing. Retirement account beneficiary designations exceed will and trust directives, so they need
to be periodically checked and updated, especially when you have a life event such as a divorce.
How: NetBenefits > Profile > Beneficiaries



Download the NetBenefits® Mobile App
Why: Securely access all of your Fidelity workplace accounts and articles, videos, podcasts, and interactive
tools—anytime, anywhere.
How: Download from the Apple Store® or Google Play™ store.



Update your password
Why: Have a unique (different from any other account login) password that will prevent cyber criminals
from accessing your online account.
How: NetBenefits.com > Profile > Security Center

Keep in mind that investing involves risk. The value of your investment will fluctuate over time, and you may gain or lose money.
This information is intended to be educational and is not tailored to the investment needs of any specific investor.
Fidelity Brokerage Services LLC, Member NYSE, SIPC 900 Salem Street, Smithfield, RI 02917
© 2020 FMR LLC. All rights reserved. 924666.1.3

Legal Plans

Expert legal help through our
Be a MetLaw
Disaster
Reliefchampion
Plan
We are here to help you navigate this challenging time.
MetLife Legal Plans is offering document review and
consultation through July 31, 2020, at no cost to you.
You can contact our Network Attorneys to get answers
to questions related to legal issues you may be facing as
well as have attorneys review legal documents.

Our Network Attorneys are able to provide advice and consultations for many issues that you may face,
including:
• reviewing or answering questions about healthcare proxies or other estate planning documents
• reviewing documents for refinancing your home or personal insurance forms
• answering elder law questions for caregivers
You also have access to our self-help document library to complete wills, living wills and power of
attorney documents. You can access the library by visiting info.legalplans.com and entering access code
9790010 and clicking on “Self-Help Documents” in the “Covered Services” tab. Or clicking here: https://
info.legalplans.com/9790010/CoveredServices/?coveragecode=979#tab-forms
If you need assistance, you can call the Customer Service Center at 800.821.6400, Monday through
Friday 8am - 8pm EST. You will need to identify your employer, the last four digits of your Social Security
Number or membership number and indicate that you are interested in the document review and
consultations services being offered as part of the Disaster Relief Plan.

metlife.com
Group legal plans are provided by MetLife Legal Plans, Inc., Cleveland, OH. In certain states, group legal plans are provided
through insurance coverage underwritten by Metropolitan Property and Casualty Insurance Company and Affiliates,
Warwick, RI. Please contact MetLife Legal Plans for complete details.
MetLife Legal Plans, Inc. | 1111 Superior Avenue, Suite 800 | Cleveland, OH 44114
L0320002619[exp0121][All States][DC,GU,MP,PR,VI] © 2020 METLIFE SERVICES AND SOLUTIONS, LLC.
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Check out the updates to take advantage of the many valuable
benefits available to you. Learn more and access your benefits
anytime at WellatNewell.com. Visit our well@newell channel
on the now@newell app for more updates about your benefits
resources.

Questions? For questions about your health and welfare benefits, visit WellAtNewell.com or contact the Newell Brands
Benefits Center Monday through Friday, 9:00 a.m. to 6:00 p.m. ET, except on holidays, at 1-833-4NEWELL (463-9355).
For questions about your 401(k) Savings Plan, visit Fidelity at netbenefits.com/newellbrands or by calling 1-833-252-2244
Monday through Friday, 8:30 a.m. to 8:30 p.m. ET, except most holidays. Some benefits may not apply for those subject
to a Collectively Bargained Agreement. Complete details of each benefit can be found in the formal plan documents.
In the event of any conflict between this communication and the formal plan document, the plan document will govern.

